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40 years of community oversight 
In the thick of Kansas 

City’s civil rights debate, 
a battered and bandaged 
black man showed up in 
attorney Sidney Willens’ 
office on a Monday in 
February 1967. 

The man, Claude, was 
a long-time tenant of 
Willens’. Through tears, 
Claude told Willens he 
had been on his way to 
work the previous night 
when two KCPD officers 
pulled him over, hand-
cuffed him, threw him to 
the ground and beat him 
for no reason. Willens 
said he wasn’t sure 
whether to believe Claude when he said he’d done noth-
ing to deserve the harsh treatment. 

     “But it had the ring 
of truth,” said Wil-
lens, now 83 years old 
and quasi-retired from 
practicing law. 
     Willens asked 
KCPD’s former law-
yer Manford Maier 
and Chief Clarence 
Kelley if he could 
review the Internal 
Affairs file on 
Claude’s case. After 
looking at it, he was 
convinced 
“something funny was 
going on.” And thus 
began Willens’ uphill 
fight to start an inde-

pendent, civilian review board for residents’ complaints 

Continued on p. 2 

The distance from KCPD’s head-
quarters and the Regional Crime 
Lab is a lot shorter now, thanks to 
the new video-conferencing tech-
nology just installed in both loca-
tions. 

When a 
homicide squad 
meets to discuss 
a case, a lab 
technician will 
now be able to 
participate right 
alongside the 
squad at Head-
quarters. The 
advantage is 
more than just 
the savings in 
travel time. 

“Now we can 
have two-way 
visual and audio 
contact virtually at any time with 
the lab experts,” Homicide Ser-
geant Dave Bernard said “We also 
each have Visualizers.”  

 The Visualizer is a high-

resolution device that allows the 
distant viewer at the lab to see 
documents and evidence in real 
time, just as the squad does. The 
lab technician could instruct a 

member of 
the homicide 
squad to pick 
up, rotate or 
turn over a 
piece of evi-
dence, allow-
ing the tech-
nician to ex-
amine it as if 
he or she 
were there. 
The 2007 
Edward 
Byrne Memo-
rial Justice 
Assistance 

Grant provided the 
funding for the video conferencing 
equipment in Violent Crimes and 
the Lab. The system involved the 
purchase of a 52” Plasma TV, two 
laptops, the two Visualizers, soft-

ware and networking. The cost was 
just over $22,000. 

Homicide Sergeant Barb Eckert 
hasn’t had a chance to use the new 
system yet.  

 “I’m anxious to see if it has the 
same feel as it does when you are 
sitting down in the same room with 
a person from the lab,” Sergeant 
Eckert said. 

Once they mastered the operation 
of the equipment, the video-
conferencing has become as natural 
to homicide detectives as any of 
their previous briefings before the 
addition of the lab. There’s no need 
to present to the camera as the cam-
era captures the entire space. The 
lab technician simply becomes an-
other person in the room. 

After a couple of practice rounds, 
the squad was ready to do a live 
briefing.  

“Even during the practice rounds, 
we were able to tell the lab person-
nel what to look for in the evidence 

The “Visualizer” 

Continued on p. 3 

The above photo from KCPD’s 1969 Annual Report 
shows original Office of Citizen Complaints analysts 
Willie Walton, right, and John Halvey, middle,  
conducting an interview with an unidentified man. 
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When word spread of the January 12 
earthquake in Haiti, most of us watched our 
televisions in shock. Grisly images showed 
victims were pulled from the rubble of col-
lapsed buildings and newly orphaned children 
cried in the streets. But one KCPD member, 
Building Operations Technician Bertrand 
Maxi, was watching anxiously for a different 
reason. 

On this day, Maxi, as he’s known by de-
partment members, watched and prayed that 
his family living in Port-Au-Prince was still 
alive. The powerful earthquake killed at least 
150,000 people, leaving the remaining survi-
vors in search of their missing family mem-
bers, fearing the worst. 

The story began years ago when Bertrand 
Maxi was born in Les Cayes, Haiti, a small 
town located about 140 miles southwest of the 
Haitian capital of Port-Au-Prince. Life there 
was tough and scary, he said. Militant gangs 
ran the streets in his home town, enforcing 
their own self-imposed laws and inflicting 
harsh punishments on those they believed 
thought broke those laws, and sometimes that 
person’s family members. Maxi knew he wanted a better life – an 
opportunity to do something good for himself and his family in 

Haiti. In July 1981, at the age of 23, he left 
his homeland and traveled to the United 
States where he was sure of a more promis-
ing future and an opportunity to make 
enough money to help his mother, sister, 
four brothers, and many nieces and nephews 
back home. 
     He married in 1996, but after a short four 
years, his wife Kim succumbed to a fatal 
heart attack, leaving him to raise four chil-
dren alone. With kids at home and many 
relatives in Haiti, Maxi has worked hard to 
make a good life for himself and his family. 
He is assigned to KCPD’s Building Mainte-
nance Unit, working at the 1328 Agnes facil-
ity. He sends money to his relatives back 
home, fulfilling a promise he made to them 
when he left Haiti nearly 30 years ago. 
     Now, as Maxi watches the news, he fears 
for his family. His brothers and sister have 
all been accounted for, as has his mother. 
For now, they are safe. While his sister and 
mother are living in their house in Les 
Cayes, the remaining family members are 
living in a small park in Port-Au-Prince with 

Building Operations Tech. Bertrand 
Maxi holds a photo of his brother, 
who lives in Port-Au-Prince, Haiti, 
and lost everything in the Jan. 12 
earthquake there.  

against police. 
Willens soon found four eye-witnesses to 

the beating who all said it was unprovoked 
and brutal. Former Chief Kelley allowed Wil-
lens to confront the officers, and they owned 
up to the truth. One was fired, the other sus-
pended. But that didn’t ease the raging ten-
sions between the black community and po-
lice. Riots took place the next year. On July 
11, 1969, The Kansas City Star editorial 
board wrote, “There can be no question that, 
in recent years, relations between police and 
minority groups have deteriorated alarm-
ingly.” 

At about that time, 400 Kansas City police 
officers signed a petition against the idea of a 
civilian complaints office, but Willens perse-
vered, writing a lengthy plan that stressed 
independent analysis and conciliation. He was 
finally able to convince Chief Kelley and the 
Board of Police Commissioners to formally 
open the Office of Citizen Complaints in 
1970, in an office separate from the Police 
Department. 

Kansas City was ahead of its time, says 
current Office of Community Complaints (the 
name was changed in 2004 to stress that any-
one – not just U.S. citizens – had the right to 

file a complaint) Director Pearl Fain. After 
New York City, the Kansas City Police De-
partment was the second in the nation to 
adopt a citizen oversight agency, making the 
office’s 40th anniversary all the 
more unique. 

Chief James Corwin called OCC 
“a benchmark organization in the 
country.” 

“The folks who set that up were 
pretty visionary,” Corwin said. 
“They allowed those with a bona 
fide complaint against police to 
have it investigated and resolved.” 

Current Board of Police Com-
missioners Vice President Karl 
Zobrist said he is proud of the way 
OCC operates. 

“Because the OCC reports to the 
civilian Police Board – not the Chief of Police 
or the Police Department – members of the 
public are assured their concerns are fairly 
and impartially investigated,” Zobrist said. 

The Internal Affairs Unit still does the fact-
finding in cases of complaints against police 
that don’t go through mediation, Fain said, 
but they turn those facts over to civilian OCC 
analysts who either send the file back for 

more information or make a recommendation 
as to whether the complaint is valid. The ana-
lysts then submit their findings to the Chief 
and Board, who determine punishment, if 

necessary. 
     “This system works be-
cause everyone has some 
stake in it – the citizens, the 
police and the Board,” Fain 
said. “I think it’s the perfect 
system.” 
     Zobrist agreed that OCC 
operates smoothly. 
“For 40 years, this system has 
worked well to address com-
munity complaints and to 
mediate disputes that are the 
result of misunderstanding or 
miscommunication,” he said. 

Corwin said the best evolution in OCC’s 40 
years has been its move to try to mediate  
minor complaints instead of conducting full-
blown investigations. Willens agreed this was 
important. 

“Most people just want to hear someone 
say, ‘I’m sorry,’” he said. 

 
 

“Members of the 
public are  

assured their 
concerns are 

fairly and  
impartially  

investigated.” 
 

Karl Zobrist 
Vice President 

Board of Police 
Commissioners 

Dept. member prays for family in Haiti 

Continued on p. 3 
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News in Brief 
Polar Plunge raises $63K for Special Olympics 

The American Society of Crime Laboratory Directors 
(ASCLD) notified KCPD on Jan. 11 that its crime lab 
was re-accredited for another five years. ASCLD in-
spectors audited the KCPD Regional Crime Lab from 
Aug. 24-28, 2009. Just four other law enforcement 
agencies in Missouri operate ASCLD-accredited 
crime labs. 

Foundation gives $17.5K to KCPD causes 

Mr. Web Bixby presented Chief James Corwin two 
checks totaling $17,500 on Jan. 12. The money was 
donated by the J.B. Reynolds Foundation. A total of 
$10,000 was donated to the Police Athletic League, 
with the remaining $7,500 going to the KCPD Care 
Team.  

HAITI, CONT. FROM P. 1 
thousands of others hoping and praying for food and water. Water that 
before the earthquake sold for $1 a bottle is now $5. That’s tough on a 
nation where the average person earns $480 annually. 

Maxi calls his family when he can; every week or so, he says. The 
price to call is 
steep, though, 
about one dollar 
per minute. But he 
says hearing their 
voices reassures 
him. He also con-
tinues to send 
them money and 
hopes that what he 
is able to send will 
be enough to buy 
a little food and 
water after it is 
split between his many family members, who now have nothing. 

A fund has been established at the Kansas City Police Credit Union 
for Bertrand Maxi. Bertrand plans to use the donations to aid his strug-
gling family in Haiti. Anyone interested in donating may do so at any of 
the Credit Union branches. Questions about this fund should be directed 
to Vicki DiGiovanni, KC Police Credit Union, 816-504-2836. 

KCPD Crime Lab earns re-accreditation 

Sergeant David Ptomey leads a team of East Patrol 
Division “plungers” at the annual Polar Plunge for 
Missouri Special Olympics on Jan. 30 at Longview 
Lake. More than $63,000 was raised for Special 
Olympics through the chilly event. 

Photo: American Red Cross 

LAB & HOMICIDE, CONT. FROM P. 1 

recovered and how it relates to the crime,” Sergeant Bernard said. The 
lab personnel, in turn, made suggestions on how to accomplish things 
that would facilitate their testing.  

“I think it will be an effective tool once we get used to it,” Homicide 
Sergeant Keith Kirchhoff said. “I’m looking forward to the enhanced 
communication with the crime lab.”  

Members of the Homicide Unit hope having the lab involved in such a 
personal and interactive way will be much more than a convenience but 
rather a way to improve investigations leading to quicker arrests. 
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Off the clock 
By night, Sergeant Gideon Cody patrols the streets of the Shoal 

Creek Patrol Division. But by day, he owns and operates the most 
fun, inflatable play zone this side of the Missouri River. 

In October 2008, Sergeant Cody opened Fun Run Children’s 
Indoor Play Center and Imagination Village. The 9,000-square-feet 
facility is located just north of Kansas City at 1919 Industrial Drive 
in Liberty, Mo., and has taken off. 

“I saw a weakness in the market,” 
Cody said. “There’s nothing like 
this north of the River.” 

Cody said he got the idea for Fun 
Run when he tried to take his own 
young children, now 6 and 7 years 
old, to other children’s play areas 
around the metro area. He found 
they were either booked with private 
parties or had inconvenient hours. 
Cody thought he could offer some-
thing better. 

Yes, Fun Run has a 60-foot inflat-
able obstacle course, a 23-foot in-
flatable slide and multiple bounce 
houses, but Cody wanted it to be a 
place where kids’ imaginations 
could get as much of a workout as 
their bodies. So he hired Amish 
craftsmen to construct Imagination Village. It features eight up-
stairs/downstairs rooms including a firehouse, sheriff’s office, liv-
ery stable and grocery store. Everything was built to be in the reach 
of little hands so kids could pretend to their hearts’ content.    

     Fun Run also has a special toddler room, an arcade and a café 
so families don’t have to leave to grab a bite to eat. 
     Cody said this isn’t the first time he’s owned his own business. 
Before joining KCPD in 1999, he had an auto repair shop.   
     While the two businesses are very different, one thing remains 
the same: “Owning your own business is a lot of work,” he said. 

     But Cody has time both for 
Fun Run and policing thanks in 
part to his eldest daughter, 20-
year-old Trisha Cody, who man-
ages most of Fun Run’s day-to-
day operations. 
     The success of Cody’s Fun 
Run continues to drive expan-
sion. He’s now adding an area 
where children can create their 
own stuffed animals, similar to 
Build-a-Bear, and eventually 
he’d like to open a second loca-
tion. 
     One of the largest benefits of 
owning Fun Run for Cody, he 
said, is how he can use it to help 
others. He has hosted multiple 
fund-raisers there for friends and 
family members of fellow offi-

cers struggling with chronic illnesses, like cancer. 
     “My 7-year-old was diagnosed with leukemia three months af-
ter we opened,” Cody said. “It’s been really therapeutic for me to 
raise money for those causes. It’s what I’m most proud of.” 

Brandon Streich, age 10, enjoyed the inflatable obstacle 
course at Fun Run, which is owned and operated by Ser-
geant Gideon Cody of the Shoal Creek Patrol Division. 
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