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Neighborhood and Housing Services Department 

Regulated Industries Division 
635 Woodland Ave., Suite 2101 

Kansas City, MO 64106 
(816) 513-4561 

            

 
  

 
     Tow Truck Operator Application  
            for Police-Initiated Tows 
 
Applications are accepted from 8:00 a.m. to 4:30 p.m. Monday – Friday at the Regulated Industries Division 
office.  In order to submit an application for tow truck operator certification, applicants must submit the $45 
non-refundable application fee and present their social security card and a valid driver’s license. All 
applicants who are not renewing a current certificate that has not expired must submit the following: 

• A valid State Issued Driver's License or ID must be submitted 
• Along with a valid State Issued Driver's License or ID, one of the following original documents 

must be submitted: Social Security Card without employment restriction; U.S. Passport or 
Passport Card; Permanent Resident Card [i.e., Green Card]; Foreign Passport with I-551 stamp 
MRIV; Temporary I-551 paper card with picture of applicant which states “employment 
authorized” until specified date; Employment Authorization Card; Form I-20 accompanied by Form 
I-94 or Form I-94A; Form DS-2019 accompanied by Form I-94 or Form I-94A; or Form I-94; Form 
I-94A Arrival/Departure Record; Birth certificate issued by the U.S. Department of State; U.S. 
Citizen Identification Card Form I-197; or Identification Card for Use of Resident Citizen in the 
U.S. Form I-179.  Fake, false or altered identification cards will be confiscated. 

If an applicant fails to submit their correct social security number they will be required to pay an 
additional $44 dollars to complete a second background check and a second temporary permit will not be 
issued. 
 
Applications from individuals not employed by a company that has a contract with AutoReturn will be 
accepted, but they will not be eligible to perform City Tows if they are not providing towing services for a 
company that is a subcontractor for AutoReturn. 
 
There are restrictions under sections 76-343 and 76-344 of the Code of Ordinances of the City of Kansas City, 
Missouri, that may prohibit you from receiving tow truck operator certificate for police initiated tows. Please 
read below to determine your eligibility: 
 

• A tow truck operator certificate shall not be issued to any person who is not at least 18 years of age.  An 
operator certificate shall not be issued to any person who within five years of the date of application has 
been found guilty of, pleaded guilty to, pleaded nolle contendere to or been convicted of a felony 
(federal or any state) or has been released from confinement for a felony conviction, whichever is latest, 
involving theft, possession of stolen property, interstate transportation of stolen vehicles 
 

• A tow truck operator certificate shall not be issued to any person who within five years of the date of 
application had an operator’s certificate revoked or within two years of the date of application had an 
operator’s certificate suspended. 

 
All Tow Certification Cards must be picked up in person at the Kansas City Tow Lot located at 7750 E. Front 
Street.  Once the background check is complete, you will be notified by phone that your certification card is 
ready to be picked up. Certification cards will not be mailed, nor can a representative be sent down to pick up 
your card for you. When picking your certification card, you must sign the release form that certifies that you 
picked it up and understand that you must present the certification card upon request per City Ordinance Sec. 
76-351. There is a $10.00 fee for any replacement cards.  Replacements will be processed at Regulated 
Industries Division at 635 Woodland. 



2 
 

Tow Truck Operator Certification Application 
Certifications Expire Three Years from Date of Issuance 

Name: 
                                                                                                                         
 

 

       
 First                                       Middle Initial                Last                                 Maiden name/Other        hair color  eye color      age        height        weight 

Address:  
 Street Address Apartment/Unit # 

   
City State ZIP Code 

Phone: (        )- E-mail Address:  
Date of Birth: 
 

     /     /        
month  day    year 

Gender:  M  F  Employer: 

Social Security Number:               
                ________-____-________ 

  

Mailing address: (if 
different from above) 

 
 

                                     Street Address Apartment/Unit # 

   
City State ZIP Code 
Driver’s License Number:  
Commercial Driver’s License Number:   
(CDL required if performing tow services for vehicles with a GVWR ≥26,001) 

 Expiration Date:               /     / 
                                  MM DD  YYYY 

State of Issue:  

Has your state issued driver’s license or City of KCMO issued 
Tow Truck Operator Certificate ever been revoked or 
suspended? 

YES 
 

NO 
 

If yes, explain:                   
                                                                                                                                                                                                     
                                                                                                                                                                                                                                            

 Are you a citizen of the United States?  YES       NO      If no, are you authorized to work in the U.S.? YES   NO             
                                                       
Within five years of the date of this application; have you ever been found guilty of, pleaded guilty to, pleaded nolle contendere to or 
been convicted of a felony (federal or state) or been released from confinement for felony conviction, whichever is latest, involving theft, 
possession of stolen property, or interstate transportation of stolen vehicles?  

If yes, explain:  
 
 
You must appear in person to submit this application to the Regulated Industries Division of the Neighborhoods and Housing Services 
Department located in Century Towers at 635 Woodland, Suite 2101, Kansas City, MO 64106. If you would like your tow truck 
operator certificate mailed to you, you must include an additional dollar as you will pay $45. 

Consent and Signature 

I certify that my answers are true and complete to the best of my knowledge. I have familiarized myself with the provision of Chapter 76, 
section 281-435, code of general ordinances of the City of Kansas City, Missouri and agree to comply with these provisions in the 
conduct of this business and I will not violate any of the ordinances of the city, laws of the state or laws of the United States in the 
conduct of the business.  

I hereby authorize law enforcement, probation and parole agencies, and any other government agencies, to release all information 
pertaining to any traffic or criminal record and any information concerning my operation of a tow vehicle from any such agency, to the city 
of Kansas City, Missouri.   I also authorize a Social Security number trace. I understand that furnishing false or incomplete information on 
this application may be grounds for denial of the permit. I also understand that there is no refund of the fee which accompanies this 
application if, for any reason, it is denied.  

Signature: 
 
 Date:  
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Office Use Only 

 
Did the criminal background investigation prove the applicant to be a prohibited felon?  YES    NO  
 
A Tow Truck Operator Certificate was: APPROVED   DENIED  
 
 
 
Processed by: __________________________________ Date: _________________ Certificate#: _____________________ 
 

8-21-2019 

KCMO ADMINISTRATIVE STAFF USE ONLY 
 Circle one Staff initials  Date 
1. Driver’s license verified. Yes No    
2. Results of Back ground check received? Yes No    
3. Tow Truck Operator Certification Approved? Yes No    
4. Operator Certification card mailed? Yes No    
5. Rejection letter sent by certified mail? Yes No    
6. Appeal requested? Yes  No    
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