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Data Requests 
Community Engagement, Policy, & Accountability, Office of Data Dissemination 

Our office has various data sources in-house and we know of many more. The best way to get a sense 
of the data we have available is to look at our reports, in particular the Community Health 
Assessment. 

We most commonly use data on Vital Statistics (births and deaths), hospitalizations, and population 
estimates; we also have data on additional population-based, health-related topics. For much of our 
information on health behaviors and risks, we use either the Behavioral Risk Factor Surveillance 
System (BRFSS), and we also use census/American Community Survey (ACS) data extensively. If 
what you're looking for is not already available, our data request service assists users by performing 
customized analyses of the data sets we have available. Also, we often know of others in the field 
under consideration who are doing work of interest and are happy to help requesters connect with 
appropriate contacts. 

NOTE: When requesting data or information from our office, it is helpful for you to provide us with 
the  question(s) you need answered, the form or survey you are completing, instructions and  
definitions you receive from external agencies or the facts or issues being addressed. We are able to  
provide more accurate data by knowing the question(s) and/or the public health problem. 

Please give us as much notice as possible when requesting data as some requests take longer than 
others depending on the nature of the data. In many cases someone in our office will contact you to 
discuss your request in more detail. It may be necessary to meet with you, if your project requires 
substantial resources. 

Requests from media must be routed through the Department’s Public Information Officer 
(health@kcmo.org or 816-719-3610). 

How to make an effective data request 

1. Please complete the data request form, found at http://city.kcmo.org/hd/StatsPublic  

 Requests must be made by the person interested in the data. Please do not have a team 
member or employee request data for you. 

2. You should receive a follow up email from a member of the Data Dissemination Team within 3 
business days. If you do not receive a follow up email, please contact health.stats@kcmo.org.  

Procedure 

 Requests will be completed based on the date the information is needed, the reason the data 
is being requested, and the amount of time the request will take.  

 Please allow at least 2 weeks (10 business days) for simple requests (5 or fewer metrics).  
 Please allow at least 1 month for more complex requests (more than 5 metrics) with the time 

required to be determined by the Public Health Statistician based on the amount of time the 
request will take and the current work load. 

 Please note that requests may be completed earlier than estimated.  
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 Media, Council, and other City Leadership (Director or Deputy Director) take top priority, 
and may make their requests via email, rather than filling out the data request form. 
However, all other portions of the data request policy apply. 

 A member of the Communications Office must review all media and legislative requests prior 
to delivery of the final product. The Manager of Community Engagement, Policy, and 
Accountability will approve of these requests in the event the Communications Office cannot.  

 Minor alternations to the requests will be made as time permits. Minor alterations include 
changing bar chart to line graphs, etc.  

 Major alterations to a request will be considered a new request and will be placed in the 
queue as described above. Major alterations include addition of variables or statistics, 
changes in selection criteria, or any change that requires a new file to be pulled. Minor 
changes can become major changes depending on the scope of the request.  

 Kansas City, MO Health Department must be acknowledged as the data source. Suggested 
reference: KCMO Health Department, Office of Data Dissemination (YYYY). Data title, 
Kansas City, MO. 

Public Health Statistician Obligations 

 If a request will not be complete by the estimated completion date, the Public Health 
Statistician will contact the requestor with a status report and an updated completion date.  

 The Public Health Statistician will ensure all necessary parties have had the opportunity to 
review the final product prior to final delivery to the requestor.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


