
 

  
 

  

Blue KC Establishes Additional 
Coverage to Support Providers 
and Members through  
COVID-19 Outbreak 
  

 
 

  

 
  

Blue Cross and Blue Shield of Kansas City (Blue KC) announced 
additional measures for members to ease the treatment of COVID-19. 

Effective April 1, Blue KC is waiving all member cost sharing and 
copayments for inpatient hospital admissions due to the diagnosis of 
COVID-19. This policy will remain in place through June 30, 2020 and 
applies to insured Blue KC plans. * 

In addition to this expanded coverage, Blue KC has taken the following 
measures to assist our members and providers through this 
unprecedented time:  

• Waived cost sharing for COVID-19 testing including the related 
office visit and related services  

• Waived early medication 30-day refill limits 

• Expanded access to in-network telehealth for all covered services 
and waived member cost sharing for virtual office visits and 
behavioral health therapy  

Blue KC has enhanced telehealth offerings to support members’ health 
and wellbeing during this uncertain time. Members can meet with virtual 

  



care doctors trained to evaluate COVID-19 conveniently through their 
smartphone, tablet or computer. Both Urgent Care Visits and Behavioral 
Health Therapy visits provided in the Blue KC app are at no cost for 
members through June 30, 2020. Members may also connect with in-
network providers for virtual, telephone, e-mail or text visits for medical 
services or behavioral health therapy at no cost. Members can download 
the app from the Apple App Store or at Google Play or at 
bluekcvirtualcare.com to access the virtual care portal.  

Blue KC is dedicated to protecting the health and safety of our members 
through the prevention, testing and treatment of COVID-19. Visit 
bluekc.com/consumer/covid-19 to learn more.  

*Minimum Premium and ASO customers may opt out by April 10, 2020. 
   

 

 

 

 
  

  

For more information, contact your Blue KC representative. 

  
  

  

   

  

 

  
  

 

 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcl.s10.exct.net%2F%3Fqs%3Df1cfbd7b8b1e7de32498afedd4a9b5327462664014ec9cd1060f7b86a4d161c551982e59affc81f0f948ef86c67c23ba928eaaef595e8333&data=02%7C01%7CTeri.Casey%40kcmo.org%7Cef2c5b63f843461bd23608d7d746d621%7Cec24091159794419a8ecc808b076019b%7C0%7C0%7C637214571556173418&sdata=85VYrCzo%2FHom8rK02%2BlzkWgOCMC2w6%2FDbpzfRC09I7k%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcl.s10.exct.net%2F%3Fqs%3Df1cfbd7b8b1e7de3147bdfd131822ac564ae9f041540810fb866c3ab1cf97c1ba7623cb6302bbe5301f6ee59dfe903ad7e9551c7ea9cac0a&data=02%7C01%7CTeri.Casey%40kcmo.org%7Cef2c5b63f843461bd23608d7d746d621%7Cec24091159794419a8ecc808b076019b%7C0%7C0%7C637214571556183412&sdata=GuMEQb0VsN5KTqNyC6VZaQUsfC2elvB3FuUnyVUwvEQ%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcl.s10.exct.net%2F%3Fqs%3Dd706a0e869b2774ccb510d99bbd67fc1c289e3a35cb72c6444f098ece05736f8dda8c0051472a6f4df35f6e73fbb777da7e20dfa05810ddf&data=02%7C01%7CTeri.Casey%40kcmo.org%7Cef2c5b63f843461bd23608d7d746d621%7Cec24091159794419a8ecc808b076019b%7C0%7C0%7C637214571556183412&sdata=hQHmaMkGWPcW%2Bng41QEXdJpg32lcrAulcip%2Fxdxi%2Bdc%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcl.s10.exct.net%2F%3Fqs%3Dd706a0e869b2774c0e856bf98e999c9a3e14f6f90564eb8aae585ffa2d581db06038b7cefd53d4033f34e0a2f1b8e79df0a0ad25cab669a8&data=02%7C01%7CTeri.Casey%40kcmo.org%7Cef2c5b63f843461bd23608d7d746d621%7Cec24091159794419a8ecc808b076019b%7C0%7C0%7C637214571556193404&sdata=QvEvil5q7yePoIB0OJvLvmsoCNGhGQOZZ9tKue8uPKg%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcl.s10.exct.net%2F%3Fqs%3Dd706a0e869b2774c90e10b3c01b0053b2b38d03fac22189aa79c24f4e7e9b26f02b6b35048d02c1daf8fc543d7c368053c36acb51a903a6f&data=02%7C01%7CTeri.Casey%40kcmo.org%7Cef2c5b63f843461bd23608d7d746d621%7Cec24091159794419a8ecc808b076019b%7C0%7C0%7C637214571556193404&sdata=FRb7vpwTIDmRONPyBoJNX4xTIFKfq%2BcgmXuXFcL3t5Y%3D&reserved=0
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