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Police
KC/MO

Median Time For Calls For Service by Division
Kansas City, Missouri

Police Department
1125 Locust Street

Kansas City, MO 64106
From 1/1/2020 Thru 5/31/2020

Month Division Priority Time ( H:M:S ) Time ( Min:M/60 )
January

CPD 1 00:06:34 6.57
2 00:07:32 7.53

EPD 1 00:07:19 7.32
2 00:09:30 9.50

MPD 1 00:07:48 7.80
2 00:09:52 9.87

NPD 1 00:08:24 8.41
2 00:10:40 10.67

SCP 1 00:09:42 9.71
2 00:11:28 11.47

SPD 1 00:09:01 9.03
2 00:11:13 11.23

February
CPD 1 00:06:11 6.18

2 00:07:31 7.52
EPD 1 00:07:08 7.13

2 00:09:09 9.15
MPD 1 00:07:31 7.52

2 00:09:25 9.42
NPD 1 00:08:22 8.37

2 00:09:59 9.98
SCP 1 00:08:16 8.28

2 00:10:18 10.30
SPD 1 00:08:55 8.93

2 00:10:36 10.61



Police
KC/MO

Median Time For Calls For Service by Division
Kansas City, Missouri

Police Department
1125 Locust Street

Kansas City, MO 64106
From 1/1/2020 Thru 5/31/2020

Month Division Priority Time ( H:M:S ) Time ( Min:M/60 )

March

CPD 1 00:05:35 5.58

2 00:06:24 6.40

EPD 1 00:06:34 6.58

2 00:07:54 7.91

MPD 1 00:06:58 6.97

2 00:08:42 8.70

NPD 1 00:07:54 7.91

2 00:09:47 9.78

SCP 1 00:08:47 8.78

2 00:10:23 10.38

SPD 1 00:08:19 8.33

2 00:09:56 9.93

April

CPD 1 00:04:56 4.93

2 00:05:48 5.80

EPD 1 00:06:03 6.05

2 00:07:41 7.69

MPD 1 00:06:25 6.42

2 00:07:18 7.30

NPD 1 00:07:13 7.22

2 00:09:35 9.59

SCP 1 00:08:33 8.55

2 00:09:53 9.88

SPD 1 00:07:26 7.44

2 00:09:33 9.56
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Police
KC/MO

Kansas City, Missouri
Police Department
1125 Locust Street

Kansas City, MO 64106
From 1/1/2020 Thru 5/31/2020

PriorityMonth Time ( H:M:S ) Time ( Min:M/60 )Division

May
CPD

1
2

00:05:10
00:06:36

5.17
6.60

EPD
1
2

00:06:20
00:07:59

6.33
7.99

MPD
1
2

00:07:01
00:08:43

7.03
8.72

NPD
1
2

00:08:15
00:09:40

8.25
9.67

SCP
1
2

00:08:49
00:10:33

8.83
10.55

SPD
1
2

00:08:25
00:09:58

8.43
9.97



K e e p i n g  O u r  C i t y  C l e a n !



Available Appointments 4,500

Bulky 3rd District 4th Quarter FY 19/20

Appointments Used 3,061
68% use rate in Q4
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April 2020 Bulky Snapshot
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BULKY COLLECTION



BULKY ITEM COLLECTION
( Appointment Only)



Bulky Not Out with Photo



Bulky Violation with Photo
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3211 East 33rd St



INFORMATION & CONTACTS

• For More Information:
• http://kcmo.gov/neighborhoods/trash/

• To Report an Issue: 
• 311

• Michael J. Shaw
• 816-513-6995
• michael.shaw@kcmo.org



CODES 
VIOLATIONS

How many code violations?
• 17,881 code violations of which 4827 are on 

owner occupied properties.

How many resolved codes?
• 4518 code violations were closed of which 1153 

are on owner occupied properties.

• As of the end of the fourth quarter the total 
violations in the 3rd District was 13,363.



CODES 
CASES

How many codes cases?
• 5560 Code Cases of which 1482 are owner 

occupied (27%)

How many resolved codes cases?
• 1012 Code Cases closed of which 223 are owner 

occupied (22%)

• Owner occupied properties have a median close 
date of 25 days vs 42 days for others.



CODES
SUMMARY

• As of the end of the fourth quarter the 
total cases in the 3rd district was 4548. 
(40% of the total NPD cases)
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311 DATA FOR 3RD 
DISTRICT
FOURTH QUARTER OF FY 19-20

(FEBRUARY, MARCH, AND APRIL 2020)



REQUESTS CREATED FOR KC POLICE DEPARTMENT

Issue Feb March April Total for 
Qtr

Total 
Citywide

Homeless Camp 12 19 13 44 107
Abandoned Vehicles 74 81 26 181 589

Issue Feb March Apri
l

Total for 
Qtr

Total 
Citywide

Dead Animals 54 69 66 189 676
Rat Treatment 54 25 32 111 178

Other Requests Created



REQUESTS REPORTING DUMPING

Issue Feb March April Total 
Qtr

Total 
Citywide

Dumping in Alley (PW) 22 39 13 74 76

Camera Requests (SW) 5 3 2 10 23

Dumping in Park (Parks) 5 9 2 16 23

Dumping on Right of Way (SW) 27 32 33 92 205

Dumping on Land Bank (SW) 16 18 16 50 52

Dumping on Private Property (NPD) 15 14 10 39 63

Clean Up Referrals from NPD (SW) 79 79 72 230 557

PW = Public Works     SW = Solid Waste     NPD = Neighborhood Preservation



REQUESTS 
REMAINING 
OPEN (JUNE 3)

Issue Third District Citywide

Dumping in Alley 12 16

Camera Requests 3 8

Dumping on Right of Way 15 35

Dumping on Land Bank 4 7

Dumping in Park 2 6

Clean Up Referrals from NPD 40 88

Abandoned Vehicles 12 32

Rat Treatment 45 110

Dead Animal 9 10

Homeless Camp 0 11



MEDIAN DAYS 
TO CLOSE (FEB, 
MARCH, APRIL)

Issue Median Days

Dumping in Alley 14

Camera Requests 11

Dumping on Right of Way 7

Dumping on Land Bank 18

Dumping in Park 33

Clean Up Referrals from NPD 7

Abandoned Vehicles 3

Rat Treatment 35

Dead Animal 1

Homeless Camp 17



3RD DISTRICT 
CLEAN-UP DATES

6/16/2020

• The 3rd District Clean up 
will take place on Saturday, 
June 27th 8am-12pm.

• This is a list of locations 
where the trucks will be 
including the (3) tire truck 
locations.

J U N E  2 7 T H C L E AN  U P

Locations Trash truck Brush Truck Tire Truck

3506 N Stadium Dr 1 1 0

3025 Monroe 1 1 0

1100 Agnes Ave 1 1 0

1801 White (Pal Center) 1 1 0

1924 Van Brunt (East HS) 3 3 1

2900 Oakley 1 1 0

3027 E 25th st 1 1 0

2800 E 30th St 1 1 0

4401 Chestnut 1 1 0

3840 Jackson 1 1 0

Spruce Ave and East 43rd St 1 1 0

4201 Indiana Ave 0 0 1

3124 Stadium Dr 0 0 1
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