Co KC

CITY SERVICES AT YOUR FINGER TIPS

ENROLLMENT INSTRUCTIONS

1. Onthe Compass landing page
(https://compasskc.kcmo.org/EnerGov_Prod/SelfService#/home) things will look the same so far.

2. Click “Login or Register” on the top right
3. Do NOT click any of the other “Sign in with...” options, as they are not all set up to work. (If you
do use one of those login options, you will need to use that as your login method going forward.)

At the bottom, click “Create anaccount”. Even if you are already registered in the system, you will
need to choose this option. This is for creating a more secure account, and it will bring your
Compass account over, along with all your records.
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Sign in to community access services.

Email address

In some cases, you might receive the error “A user with this Email already exists”. If you do, simply
enter your email address in the “Email address” field, and click Next, following the normal login
process.

Email

A user with this Email already exists




4. Complete all fields below. Inthe email field, enter the email address associated with your existing
Compass account. Click Sign up to continue.
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Create an account

Email

number15@chiefs.com

First name

Patrick

Last name

Mahomes

Mobile phone

Password

After clicking Sign up, you will be emailed an activation code to the email address which you
entered. The email will come from Community Access Identity
(noreply@identity.tylerportico.com). Enter the code which you were emailed in the
Verification box and click Verify.
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You are receiving this email because a request was made for a one-time
- Verify with your email

code that can be used for authentication.
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Please enter the following code for verification: e sentan emal to I 10
- the verifica de in the text box
Enter Code
If you believe you have received this email in error, please disregard.
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Email

Verification box on
login screen



5.  You will now be logged into Compass. In the future, you will now have the option to sign in using
a password, or being emailed a 6 digit token code, by clicking Verify with something else.
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Get a verification email
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